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Ever-increasing amounts of legislation from Europe is pushing 
us to ever-higher performance in terms of recycling tonnages 
and technology development. As each new measure is 
introduced, we’re getting better at preparing for its impact 
and adapting to its requirements. The message is now clear; 
businesses must remain at the forefront of environmental 
practice or risk being left behind.

Veolia Environmental Services is an international,  
market-leading waste management company providing  
a comprehensive range of services for organisations  
and people across the UK. We anticipate and evaluate  
new legislation, develop and assess environmental  
technologies and research our customers’ practical 
requirements to provide successful and sustainable  
waste management services.

A specialist service for hazardous waste Chempac: the environmental solution

New hazardous waste regulations, 
implementation of the WEEE Directive 
and the Batteries Directive, amongst 
other measures, have introduced a 
further range of new obligations for 
businesses. To prevent our customers 
from having to search out individual 
services for each waste stream affected, 
we have collected all our relevant 
solutions into an efficient package from 
which you can select the expert services 
you need.

   

Chempac is designed to efficiently and 
cost-effectively fulfil your environmental 
and legislative obligations as a hazardous 
waste producer. 

We are part of Veolia Environnement,  
the world leader in environmental 
services and the only company to provide 
a full range of integrated solutions across 
water, waste management, energy and 
transportation sectors. Our long-term 
global experience and thorough local 
knowledge enable us to work effectively 
with commercial organisations of all 
sizes and sectors, whilst caring for the 
communities and the environment in 
which we operate.

Our UK services include:

• Hazardous waste
• Commercial waste
• Recycling and recovery
• Packaging waste & WEEE compliance
• Municipal services
• Industrial site services
• Integrated management services
• Marine waste
• Waste treatment and disposal

A key part of our business service is 
to anticipate the effects of changing 
technologies, legislation and provide 
timely and effective information on  
how advances will affect you.  

The result is a flow of free updates, 
literature, seminars and on-line services, 
which offer practical advice and guidance 
on a complex and rapidly evolving market.



Chempac is a set of environmentally 
sound, specialist collection and 
packaging services using a trained 
and technically skilled workforce 
with the latest disposal and recycling 
technologies to manage your waste in 
accordance with current legislation.    

Focusing on simplicity and efficiency, we 
provide cost effective services for a wide 
range of relevant industries, including waste 
classification, packing, provision of suitable 
containers, labelling and transportation 
services and safe disposal. From relatively 
small quantities of hazardous waste from 
commercial businesses and schools,  
to civic amenity sites dealing with larger 
quantities of hazardous household waste, 
as well as the more specialised long-
term requirements of the chemical and 
pharmaceutical industries, our services are 
adaptable to your specific needs. 

Your waste; our responsibility

Fulfilling your obligations

We are committed to helping you ensure 
that you are equipped to meet legislative 
requirements and prepared for increasing 
environmental challenges. With extensive 
experience of UK legislation and the 
backing of Veolia Environmental Services’ 
global resources, we are perfectly placed 
to help you work through the implications 
of legislation on your business.  

• Duty of Care Regulations
• Hazardous Waste Regulations 
• Pre-treatment Regulations
• Waste Electronic and Electrical     
   Equipment (WEEE) Directive
• Batteries Directive

Efficient, reliable network

We maintain a nationwide network  
of service centres, which operate a full 
range of specially designed vehicles 
and provide trained mobile chemists to 
assist in identification, listing, labelling 
and packaging. Whether it be a one-
off removal of laboratory smalls or a 
regular collection of drums of hazardous 
waste, Chempac has the expertise and 
resources to provide a comprehensive, 
total care service. 

The fleet includes curtain-sided flatbeds 
for drums and box vans for smaller 
quantities of packaged chemicals.   
All our staff are trained to industry 
ADR standards in moving hazardous 
items safely and correctly and Chempac 
ensures the correct storage and disposal 
option for your waste.

• Listing
• Packaging
• Provision of containers
• Container exchange
• Labelling
• Transportation
• Safe disposal

• Laboratory chemicals
• Solvents
• Aerosols
• Batteries
• Fluorescent tubes
• Garage waste
• Household hazardous waste 
• Oils
• Paints
• Pharmaceutical waste
• Photographic & printing waste
• WEEE



Mobile chemist service 

Our Chempac mobile chemist service 
specialises in the safe, efficient handling 
and disposal of laboratory and packaged 
chemical wastes. A team of fully qualified 
and experienced support chemists is on call 
from a nationwide network, providing waste 
identification, listing, labelling, packaging, 
transportation and disposal services which 
meet all your legal obligations.

WEEE collection

We operate a simple and effective WEEE 
collection service for larger hazardous 
waste items such as PC monitors,  
fridges and larger fluorescent tubes.  

Order your specially designed container 
units for used fluorescent tubes, 
computer monitors and base units over 
the phone or via email, let us know when 
they are full and we will come and collect.

The service provides full documentation 
at collection point, operates high security 
during the transfer and recovery process and 
achieves high levels of recycling.

Automotive exchange

Our specialist garage waste exchange 
services are provided from a network 
of strategically located service centres. 
Chempac offers a wide range of waste 
disposal options and container exchanges 
for oil filters, antifreeze, waste fuels, 
batteries and other automotive waste 
products. Responding to customer 
requirements, collections can be 
scheduled or organised promptly by 
calling your Chempac Services centre.  
We safely transport hazardous wastes 
to the optimum location for recycling or 
treatment and disposal.

Simple, tailored solutions 

Simply call or email and we will take it 
from there. We can tailor a service to your 
business needs: from one off collections 
of small hazardous items  
to a complete on-site service.

As the UK’s leading waste management 
company, we operate a comprehensive 
network of recycling, treatment and 
disposal facilities, which are all accredited 
to ISO 9001, ISO 14001 and OHSAS 18001.

Thanks to extensive research and 
development we are able to invest in 
the latest technologies, developing new 
infrastructure and pioneering recycling 
and composting solutions, which help  
to keep your business at the forefront  
of environmental practice.

We operate a simple and reasonable 
pricing structure, so you can identify your 
costs easily. We can offer complete peace 
of mind: your waste is handled in full 
compliance with legislation.  

Our services are designed to comply 
with regulations and provide excellent 
environmental performance, at a rate 
that won’t cost the earth.

Packaged chemical collection service

Our broad range of collection vehicles 
means no collection is too great or 
small. Chempac can supply the correct 
packaging and container for you to 
hold your waste and exchange these 
containers on a call-off or scheduled 
basis. We service customers from all 
industrial sectors including chemical 
and pharmaceutical production.

Eco-Box*

Eco-Box* provides a safe collection service 
for small hazardous wastes that cannot 
be thrown away in your general waste 
bin. Once you have filled your Eco-Box* we 
collect and recycle or re-use the contents, 
ensuring that all necessary paperwork is 
completed correctly on your behalf.

•	Flammable solvents (e.g. thinners/		
	 white spirit) in small containers

•	Empty contaminated containers with 	
	 residues of oil, paint, solvents, resins, 	
	 inks adhesive or detergents

•	Alkaline batteries

•	Full or part-full paint tins – water, 		
	 solvent or oil based

•	Toner cartridges (powder or liquid)

•	Printed circuit boards and other 		
	 electrical equipment

•	Light bulbs including small fluorescent 	
	 tubes (unbroken)

•	Aerosols (excluding oxidising or 		
	 corrosive content)

•	Oil and solvent contaminated rags  
	 or granules

•	Adhesives, resins and inks in  
	 small containers

•	Antifreeze in small containers

•	Soaps and hand cleaners in  
	 sealed containers

The complete Chempac service

For more information contact:

Tel: 0845 6060 460
Email: chempac@veolia.co.uk
www.veolia.co.uk


