
sharing responsibility
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professional marine waste management
Veolia Environmental Services is an international, market-leading waste management

company providing a comprehensive range of services for organisations and people

across the UK. We anticipate and evaluate new legislation, develop and assess

environmental technologies and research our customers’ practical requirements 

to provide successful and sustainable waste management services.

We are part of Veolia Environnement, a world leader in environmental services and the only

company to provide a full range of integrated solutions across water, waste management,

energy and transportation sectors. 

Combining our global experience and

thorough local knowledge we can work

effectively with commercial organisations 

of all sizes and sectors, while caring for the

communities and the environment in which

we operate.

Hazardous waste

Commercial waste

Recycling and recovery

Packaging waste compliance

Municipal services

Industrial site services

Integrated management services

Keeping our customers informed

The UK is in the process of developing how

we treat and dispose of our waste. Veolia

Environmental Services proactively helps

our customers to adjust to these

important changes, using a combination

of free updates, literature, seminars, road

shows, exhibitions and on-line services

which offer practical advice and guidance

in a complex and rapidly evolving market.

Practical, technical solutions

Efficient marine waste management

demands high levels of expertise, not only in

the handling of hazardous wastes but also in

working to strict deadlines, often with

limited access. Veolia Environmental Services

has a worldwide reputation for excellence 

in marine waste management based on

longstanding experience of the industry and

its unique challenges. We provide safe,

professional collection, treatment, storage

and disposal services, using advanced

equipment and technologies to supply

tailored solutions to leading shipping, 

cruise and ferry operators.
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cutting edge facilities
Veolia Environmental Services manages a network of advanced facilities designed

with the requirements of the shipping industry in mind. Strategically placed 

along the South coast and in South Wales, our service centres enable us 

to provide rapid, professional and effective solutions. 

M A R I N E  WASTE  S O LUTI O N S

Our purpose-built MARPOL reception and

treatment site in Southampton operates at

the highest health, safety and

environmental standards, and offers

technical support to ensure your

compliance with stringent legislation.

We are licensed by the UK Environment

Agency and certificated to ISO 9001 quality

standard for all operations and ISO 14001

environmental standard for waste treatment.

Veolia Environmental Services is a full

member of the UK Spill Association.

Veolia Environmental Services numbers

among its clients some of the world’s

largest ocean going liners, major shipping

companies and busiest ports; in each case,

the services we offer are tailored to meet

the needs of individual customers. Our

dedicated personnel utilise the latest

equipment, technology and procedures to

provide a complete range of waste

management solutions:

Providing efficient, tailored services

Motorised barges for waterside and

large volume collections

Bilge and tank cleaning services

In-house technical support

24 hr emergency response service

Dedicated fleet of tankers

Aqueous and oily waste collection,

treatment and disposal

Dry waste collection and disposal

Environmental compliance
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reliable, specialist collection
With many years of expertise in marine waste management, Veolia Environmental Services has

established a flexible, responsive range of services, adapted into one seamless operation by our

professional, experienced staff. We can accommodate tight deadlines and work around limited access,

functioning 24 hours a day to provide dependable, efficient waste collection solutions.

7M A R I N E  WASTE  S O LUTI O N S

Our services include dry waste collection for both ships and

harbour facilities, and we operate a fleet of specialist tankers to

transport aqueous and oily wastes. We also operate marine 

barges for waterside and larger volume waste collections.

Safe, efficient reception and storage

We offer a complete range of expert analytical services.

Following sampling and waste classification, we recommend

innovative treatment and disposal solutions, ensuring legislative

compliance and peace of mind.

We provide services across the South coast, collecting and treating

aqueous, oily and hazardous wastes in Southampton, one of the

busiest ports in the UK which handles approximately 150 shipping

movements a day. Veolia Environmental Services plays a crucial

role in helping to maintain the port’s status as one of Europe’s

leading shipping outlets. We also provide reception facilities for

ship-generated waste and catering waste in Barry, Newport,

Cardiff and Swansea. 
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protecting health, safety and the environment
Veolia Environmental Services designs solutions that minimise risk to our staff,

your staff, the public and the environment. Safety and environmental protection

are key to our operations, and we make it a priority to ensure our employees

adhere to the latest legislation and codes of practice. We are recognised as 

a resourceful supplier of marine waste technologies, ensuring our customers 

can take advantage of the best environmental options. 

M A R I N E  WASTE  S O LUTI O N S

Innovative treatment systems

Veolia Environmental Services has pioneered a range of progressive

techniques and process technologies for treating marine wastes,

always maintaining strict adherence to tightening MARPOL

legislation, and providing environmentally sound services.

We have developed a range of treatments to maximise oil 

recovery and reuse without excessive energy consumption.

Thermal, chemical and centrifugal processes are combined to

achieve maximum oil recovery from each waste type, whilst

minimising environmental impact. 

We have also designed systems for treating highly saline marine

derived wastes where the COD (Chemical Oxygen Demand) level

provides a measure of pollution potential. By careful waste input

balancing, we routinely achieve COD levels well below 25% of

discharge consents, with heavy metal values in the µg/l range.

Waste waters are then subjected to a range of chemical and

biological treatments before discharge. 
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a comprehensive partnership
To operate with maximum efficiency, excellent working relationships with our customers

and with Port Authorities across the country must be achieved. Veolia Environmental

Services has established and maintained a collaborative approach to marine waste

management, and customers such as Associated British Ports, Cunard, P&O Cruises, 

P&O Stenna Line Car Ferries and Ship Management and Red Funnel have all benefited

from our effective, straightforward service.

From bases in Dover, Southampton and

South Wales, we provide practical and

appropriate solutions for numerous active

ports, consistently delivering the highest

levels of quality and service in the industry.

In Dover

Veolia Environmental Services has a strong

presence in Dover Port, where customers

include P&O European Ferries.

In Southampton

Veolia Environmental Services’ reception

and treatment plant is situated close 

to the heart of Southampton Port and 

is the first facility of its kind to achieve 

ISO 9001 certification. 

In South Wales

Our service centres provide professional

waste management for major ports on the

South Wales coast.

Delivering a complete service

Veolia Environmental Services’ reputation

for excellence in marine waste management

is based on a thorough working knowledge

of both the waste management and marine

industries. With extensive operational

experience, advanced technologies and full

logistical support at our disposal, no one 

is better placed to provide a professional

service to the marine sector.
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Veolia Environmental Services (UK) Plc
Veolia House, 154A Pentonville Road
London N1 9PE
Tel: +44 (0)20 7812 5000
Fax: +44 (0)20 7812 5001
info@veolia.co.uk

www.veolia.co.uk

© Veolia Environmental Services Plc 2007
Printed on paper that is 50% recycled, 50% sourced
from sustainable forests and totally chlorine free.
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